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The CSD program has helped shift the
conversation regarding infection
prevention and control by

settings

» Fraser Health (FH) contracted with VCH to
deploy the dogs two days a week in FH acute
care sites

Results

Between December 2016 and April 2019

» Providing visual reminders of IPC best practices
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Common, weird and wacky findings The CSD program has identified

» > 3,000 total alerts across both health

authorities » Reservoirs of contamination, in both expected
and unexpected locations
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Examples of improvement initiatives

i ] » Stakeholders at the unit, site and regional level
stemming from the CSD program include

need to be engaged prior to the first search

» Dalily cleaning and disinfection of patient charts » The program has been well received by staff

and been the catalyst for multiple
Improvement initiatives

» Cleaning and disinfection of shoe racks in staff
locker rooms

» There is a growing demand for the program,
and in order to meet that demand, program
capacity and resources must also grow

» A VCH/FH joint quality improvement project
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